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KOJEKC
THKH ¥ CJIYKEBHOTO TIOBE/IEHHUSI PABOTHHKOB I'BY KO "MEKTYPEYEHCKHIA
JTOM-MHTEPHAT JL/Isl IPECTAPEJIBIX Ml THBAJINJ0B"

1. Obmme moaoKeHu

1. Komekc 3THKM u chyxeOHoro nopenenus (zanee - Kopmexc) pabotuukoB I'BY KO
"MesKIypedeHCKUH TOM-MHTEpHAT JUIA TpPECTapesbiX M uHBaTUI0B" pa3paboTaH B COOTBETCTBHH C
[ooXenusaME MexmapiaMenTCKoH AccaMmOrien rocy1apeTs - y4acTHAKOB CHI" (mocranosnenune N 19-
10 ot 26 mapra 2002 r.), MexayHapoAHOH JCKIapalin THICCKAX NPUHIMIIOB COIMANBHOM PabOoTEI
(mpunsTa MexmyHapoIHOH demepaiueli coLMaTbHBIX pabOTHHKOB 8 uronsa 1994 r.), MexayHapoIHBIMH
STHYECKMMM CTAHIAPTAMH COLHANBHOM paboThbl (MPHHATHL MesxtyHapoHOH (eiepanuel COHaTbHBIX
paboTaukos 8 mona 1994 r.), Konctutynueit Poccniickoit ®enepauyn, PenepalbHbIM 3aKOHOM OT 10
nexabps 1995 r. N 195-®3 "OO6 ocHoBax COLHANBHOTO oOcny)XKUBaHHs HACEICHHUA B Poccuiickoit
denepanun”, OenepaibHbIM 3aKOHOM OT 2 asrycta 1995 r. N 122-®3 "O counanbHOM 00CTy)KUBaHHH
rpak[aH IOKHIIOrO BO3pacTa urBanAnos”, HaluoHa pHEIME cTaHapTaMu Poccuificko# denepaunu o
CONMATBHOM OOCTY)KMBAHWH HACETICHHS W MHBIMH HOPMAaTHBHBIMH IpABOBLIMH akTamu Poccuiickoii
®eepann, peKoMeHaluaMH  MexayHapoTHOH denepauny CconHaNbHBIX PabOTHHKOB, @ TaKKe
OCHOBAaH Ha OOIIENpPH3HAHHBIX HPABCTBEHHBIX INpUHIMNAX M HOpMaX poccuiickoro obuecTBa H
rocyaapcTsa. :

2. Kozmeke mpezcTasisieT ool cBoJi 0OMIEX MPHHIAIIOB pO(ECCHOHATLHOM CITy/KeOHOH ITHKH 1
OCHOBHBIX MPaBWJ CIy)XKeOHOTO MOBEJICHHA, KOTOPBIMH HAUICKUT PYKOBOJICTBOBAaThCS PAOOTHHKAM
JIOMa-uHTEepHATa.

3. I'paxnanun Poccuiickoit denepannu, nocrynaromuii Ha pabory 8 I'BY KO "Mex 1y pedeHCKHiA
JOM-UHTEpHAT JUTA TPECTapelbiX M HHBAIHIOB', 06s3aH 03HAKOMHTHCA ¢ monokeHHaMH Koxekca H
cobmoaTh X B MPOLECCE CBOEH TPYNOBOMA AEATEILHOCTH.

4. Kaxnplt paGOTHHK YUpEKIEHHsS JODKCH CIEN0BaTh TMOJNOKCHIAIM Konexca, a KaXmblid
rpaxkaanuH Poccmiickoit denepannu BOpase OXKHAATH OT paboTHHKA YUPEKJIEHHS TOBEACHHUA B
OTHOIIEHHSIX ¢ HAM B COOTBETCTBHH ¢ mooxkenHuamu Koxekca.

5. Llenbto Kopexca sBIsieTcsi yCTaHOBICHHE STHYECKHX HOPM M TIPAaBHI clyeOHOTO MOBEICHHUS
paBOTHHKOB YUPEKACHHUs VIS MOBBIICHHS 3(()EKTHBHOCTH BBINOTHEHHMS HMH CBOCH npodecCHOHAIBHOH
nesTeNpHOCTH, o0ecnedeHre eIMHBIX HOPM MOBEICHUS paGOTHMKOB, @ TAK)Ke COJCHCTBHE YKPEILICHHIO
aBTOpuTeTa pAabOTHHKA YUYPEKICHHS, TOBBINICHHIO OBEPHI rpaknan K pabotHukam I'BY KO
"MesxK1ypedeHCK il JOM-HHTEPHAT Ui TPECTape/bX 1 WHBAIHJIOB" .

6. Konexc:

a) CIYXMT OCHOBOH Ui (HOPMHUPOBAHHS JOJKHON Mopanu B cdepe COLMATBHOH 3allAThl U
CONMAJIBHOTO 0BCTY)KHBAHUS HACEICHHS, YBKUTEIbHOTO OTHOMICHHUA K yIPERK/ICHHIO;

6) BHICTYN@eT HHCTPYMEHTOM PETyJIHpOBaHUs H (opMupoBaHHs OOIIECTBEHHOTO CO3HAHUA H
HPABCTBEHHOCTH YUPEIK/ICHHUA.

7. 3uaHde W COOMIOJEHAE PAOOTHHKOM YUPEHICHHS IOJIOKEHHH Konekca sBjigeTcs OJHUM H3
IIPHOPHTETHBIX KPHTEPHEB OLEHKH KadecTBa ero npodeccHOHATEHON JeSTENIBHOCTH H cinyxe0Horo
TIOBE/ICHHS.

I1. OcHOBHBIE IPHHIIAIIE! M IPABHJIA CITYKeOHOrO MOBE/ICHHS, KOTOPHIMU HA/UICHKHT
PYKOBOJICTBOBATECS PaOOTHHKAM OMa-HHTEpHATA

8. OCHOBHBIE TIPHHIIATBI CJTYKeGHOTO MOBE/eHHs PAOOTHUKOB YIPEHKICHUA SIBJISIIOTCS OCHOBOM
noseenus rpaxaan Poccuiickoit desepauui B CBA3M € OCYMICCTBICHHEM HMH npoecCUOHATBHBIX



-
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9. PaboTHHKM yupexenus, co3nasas OTBETCTBCHHOCTb II€PEN IOCYJapCTBOM, OGIIECTBOM
I'PaKIaHaMH, IPH3BAHEI:

a) HMCHOJNHATH JOJKHOCTHBIE OOS3aHHOCTH ZI00pOCOBECTHO M Ha BBICOKOM npodeccroHansHOM
YPOBHE B Ielax obecrnedenns sddexTHBHON paboThl O TIPCIOCTABNICHUIO NIPOKMBAIOIMM Mep
COLMABHOM NOANEPIKKA H OKA3aHHIO COLMATBHELX yCIIyT;

0) mcxomute M3 TOro, uYTO TpU3HAHHE, COOMIONCHHE M 3alMTa TPaB H CBOOOJ YeloBeKA K
TPaKIaHHHa ONPENENSIOT OCHOBHOM CMBICI M COEpKAHHE IeSTeEHOCTH paboTHHKa yupexeHHs;

B) OCYIIECTBIISATH CBOIO J€STENLHOCTD B TIpeneIax MOTHOMOYHI yUpeKIeHNS:

T) HE OKa3bIBATh NPEANOYTEHHS KAKHM-THO0 NPO(ECCHOHATIBHBIM HITH COLHATBHBIM rpynmnam u
YIPEKACHUAM, IIPOTHBOJCHCTBOBATE U HE IIOAYMHATHCS HE OTBEYAKOLIHM HHTEpecaM KJIMEHTOB BIUSHHIO
OTACTBHBIX IO/KHOCTHBIX JIHL M aIMHHHCTPATHBHOMY JIaBJICHHIO;

/1) COOIII0NIaT COLMATBHYIO CIIPABETHBOCTS 1 PAaBHONIPAaBHO pacnpeleNsiTh COLHAIbHBIE PECYPCHI ¢
L€JIBIO paCIIHPEHHs BO3MOKHOCTEH MX MPeTOCTABIEH S HYKQIOIMMCSI B OINEPIKKE KIHEHTAM;

¢) obecneuynBath Ge30NACHOCTD OKA3BIBAEMbIX COLMANBHBIX yCIYr Ul KH3HH H 3I0pOBbS
KIIHEHTOB;

K) MCKIIOYaTh MEHCTBHS, CBA3AHHbIE o BIHAHHEM KaKHX-THOO JIMYHBIX, HMMYIIECTBEHHBIX
(QHHAHCOBEIX) M MHBIX HHTEpecoB, IPEHATCTBYIOMMX 100POCOBECTHOMY HCIOMHEHHIO JOKHOCTHEIX
0053aHHOCTEI;

3) cobmonars HCHTPAIbHOCT, HCKIIOYAIOIYI0 BO3MOYKHOCTE BIHSAHUA Ha ciayxebHyIO
ACATEIILHOCTD PEMICHHH MOIUTHYECKHX [IAPTHIA, HHBIX OBIIECTBEHHbBIX 00BeTHHEHMI;

H) co0MI0NaTh HOPMBI CITyKeGHOH H NpoQeCCHOHANBHOM ITHKH, NIPaBHIA JIEJ0BOLO MIOBEACHHS H
obmenus;

K) IIPOSIBIATE KOPPEKTHOCTh W BHUMATEILHOCTE B OOpAllleHHH ¢ TPAKIAHAMH U I0JKHOCTHBIME
JTHIIaMH;

) NPOSBIATE TEPUHMOCTh M YBakeHHE K OGBIYAsM M TPaaHLMsIM TpaxIaH pa3THYHbIX
HAIHOHAIBHOCTEH ¥ HApPOAHOCTell Poccuu, yuuThiBaTh nx KYJIBTYypHBIE OCOOCHHOCTH, BEPOHCIIOBEJAHHE,
CIIOCOOCTBOBATE COXPAHEHHIO CaMOOBITHOCTH;

M) 3aIIMINATH ¥ TIO//IEPKHBATE YeTOBEUECKOE AOCTOMHCTBO KJIMEHTOB yUPEKIECHHS, YUHTHIBATE UX
MHIWMBHIYaIBHOCTb, WHTEPECHl W COLHATbHBIE NMOTPEOGHOCTH HA OCHOBE INOCTPOEHHS TOJIEPAHTHBIX
OTHOLUCHHH C HUMH;

H) yBaXaTh NpaBa KIHEHTOB YAPEKICHUA, rapaHTHPOBATh MM HEMOCPEACTBEHHOE ydYacTHe B
TMPOLECCEe NpPHHATHS pPeUIeHHH Ha OCHOBE IPEeNOCTABNEHHS I1OTHON uHpopMalHK, Kacaromeiics
KOHKPCTHOTO KTHEHTA B KOHKPETHON CHTYaIHH;

0) coOMOaTh KOH(BHICHIHATEHOCTD HH(pOPMALMH O KITHEHTE yUpexIeHHs, Kacarowencs YCIOBHH
€T0 OKH3HENCATENbHOCTH, JIMYHBIX KadecTB M Ipobiiem, NPHHUMAaTh MepBl g obecrevyeHns
HEPACTIpOCTpaHEHHS Oy YEHHBIX CBECHUH IOBEPHTENLHOTO Xapakrepa;

1) BO3JEPXKMBATHCH OT TIOBENCHUSA, KOTOPOC MOIZIO Dbl BbI3BATh COMHEHHE B 00BEKTHBHOM
HCIIOJHEHHH ~ NOJDKHOCTHBIX — 00s3aHHOCTEM  paGoTHHKA YUpEXKICHHA, a TaKke HE JOMyCKAaTh
KOH()JIMKTHBIX CHTYaIHil, crioco6HbIX AMCKPEIMTHPOBATD X JESATENBHOCTE;

P) HE HMCIONB30BaTh CIyKeOHOE IIOIONKEHHE JUIA  OKa3aHWs BIUSHHA HAa JeSTeJbHOCTD
TOCYZIapCTBEHHBIX OPraHOB M OPraHOB MECTHOIO CaMOYIIPaB/eHHUs, OpraHM3alMi, JODKHOCTHBIX JIHII,
TOCYNAPCTBEHHBIX H MYHHLMIIAJIbHBIX CITYXKAIIUX TPH PEeLeHUHN BOIIPOCOB JIKYHOT'O XapaKTepa;

C) COOMONAaTh YCTAHOBICHHBIE B YIPEKICHHH  MpaBHIa NyONHYHBIX  BBICTYIICHHH H
TNpeoCTaBICHHS ClykeOHOi nHpopMarmu;

T) YBOKUTENHEHO OTHOCHTBCS K JEATebHOCTH TIPE/CTAaBATENICH CPEACTB MacCOBOM HH(OPMALIHH 11O
HH(OpMHpPOBaHHIO O0IecTBa 0 paboTe yuypexneHus, a Takke OKa3bIBATH COMEHCTBHE B IIOJIy YCHHH
JOCTOBEPHOM HH(pOPMALIUK B YCTAHOBIEHHOM NOpsIZIKE;

Y) HECTH JIHYHYIO OTBETCTBEHHOCTD 34 PEe3yIbTaThI CBOEH EeATENbHOCTH;

}) crumymuposate yyactie J0OpPOBOJIBIIEB, MPEskKe BCErO M3 YHC/IA MOJIOJICIKH, B JIEATE]HLHOCTH
YAPEIKACHHUS I10 IIPENOCTABIICHUIO KITHEHTAM HEOOX0IMMBIX COHATBHEIX YCIIT.

10. PaGoTHHKH yupesaeHHS O0OS3aHbI cobmomare Koncrturynmio Poccuiickoi Qeneparum,
(henepalibHEIC 3aKOHBI, MHBIE HOPMATHBHBIE TipaBoBbIe akThl Poccuiickoit ®enepauuu mo Bompocam
COLHANLHOTO OOCITY)KHBAHUA, HOPMATHBHBIE NPABOBbIE AKTbHI cybbekToB Poccuiickoit ®eneparum,



JOMKHOCTHEIE MHCTPYKIMH, MPAaBuIia BHYTPEHHETO TPYZIOBOrO PAacmopsiiiKa, a TaKke Jpyrue aKTBI
yIpeRAEHUS.

11. PaGOTHMKH yUpEXKIEHHS HECYT OTBETCTBEHHOCTB NEPEL [IOJTydYaTeNsAMH COLHATIBHBIX YCIYT H
Tepe1 00IIeCTBOM 32 Pe3yIbTaThl cBOEi JesTeIbHOCTH.

12. PaGOTHMKH HOMA-MHETpHATa OOsA3aHBI NPOTHBOAEHCTBOBATH MPOSBICHIIM KOPPYIIHH %}
IpeAnpHHAMaTh MEphl [0  ee npoduiaKTHKe B TOPS/KE, YCTAHOBJICHHOM 3aKOHOIATEIbCTBOM
Poccuiickoii Meneparuu 0 MPOTHBOACHCTBMH KOPPYIIIIHH.

13. PaGOTHHKH YUpPEHkKIEHHS, OCYLICCTBIAIONIHE B3aMMOJICiiCTBHE ¢ PAOOTHHKAMHU JAPYTHX OpraHoB
HCITOMHUTENbHOM BiacTH cybbekToB Poccniickoi dezepanun, JOKHBL OBITH JUIA HHX oOpa3uoM
npodeccHoHanM3Ma, Ge3ynpedHOH  pemyTaluH, criocobcTBOBaTh  (POPMHPOBAHHIO B cyOBeKTe
Poccuiickoit @epepaiuu 61aronpuATHOTO A sdpdexTuBHOH PabOTHI MOPAITBHO-NCHXOIOTHYECKOTO
KJIEMarTa. - ;

14. PaGoTHWKM  JOMa-HHTEpHaTa,  HAJCJICHHBIC OpraHH3alHOHHO-PACTIOPATENLHEIMU
[1OTHOMOYHSIMH TIO OTHOIIEHHIO K APYTMM PabOTHHKAM, IPA3BAHEL:

a) IPUHAMATH MEPBI [0 MPEIOTBPAIICHHMIO 1 yperyTupoBaHUIO KOH(IHKTOB HHTEPECOB;

6) MpPMHUMATh MEPBI IO NPEXYIPEKACHATO KOpPYIILIHH;

B) HE JIOMyCKATh CIIydYaeB MPUHYKICHHA [10TIMHEHHBIX PaGOTHHKOB K Y4acTHIO B ACATCILHOCTH
[IOTHTHYECKHX MapTHif, HHBIX 00IIeCTBEHHBIX 00BbeIMHEHHH.

15. PaGOTHHKH y4YpEKAEHHS, HaNICICHHBIC OpraHM3alOHHO-PACIOPATHTEbHEIMH [IOJTHOMOYHSMH
0 OTHOLIGHWIO K WHBIM DabOTHHKAM, NOJDKHBI MPHHMMATE MEpEI K TOMY, 9TOOBI CBOMM JIH9HBIM
OBEIEHHEM TOABaTh IPUMEP YECTHOCTH, OeCPHCTPACTHOCTH M cripaBelJTMBOCTH.

16. PaGOTHHKH y4YPEKICHHS, HANEICHHBIC OpraHu3allHOHHO-PACHOPAIMTEIEHIMU TI0JIHOMOYHSAMHE
[10 OTHOMIEHMIO K JPyrMM paGOTHHKaM, HECyT OTBETCTBCHHOCTE B COOTBETCTBHMH C 3aKOHOIATEIbCTBOM
Poccuiickoii Penepanuy 3a JAEHCTBHA HIH Ge3eHCcTBIS TOTUMHEHHBIX DPAaOOTHHKOB, HAPYIAOMIMX
TIPUHIAIB] ITHKHA U TpaBHia CiykeGHOro MOBEICHHS, €CIH OHU HE NPUHI MEP, 4yTOOKI HE JOIYCTHTH
TaKuX IEUCTBUH KUK Oe3meiicTBHH.

II1. DTUYecKHe TpaBKiia CIyKeOHOro MOBECHHA paOOTHHKOB
JloMa-HHTepHaTa

17. B cayxeOHOM IIOBEJCHUH pabOTHUKY  YUpEeKICHHA HeoOXOoIUMO  HCXOOMTH  H3
KOHCTHTYIIHOHHBIX TOJIOXKEHHH O TOM, HTO HEJIOBCK, ero mpaBa M CBOOOJBI SABJSIOTCA BBICILIEH
IEHHOCTHIO M Kakblif TPOXIaHWH HMEET MpaBo Ha HENPHKOCHOBEHHOCTh aCTHOH JKM3HH, JHIHYIO H
CceMelHYIO TaiHy, 3allUTy Y€CTH, I0CTOHHCTBA, CBOCIO n00poro MMEHH.

18. B ciryxeGHOM TOBE/IEHHH PaOOTHHUKA yUPEKACHAS HEIOTYCTHMBI:

a) mo0OOro BH/Ia BBICKa3pIBAHHS H JeficTBAS AMCKPMMUHAIIHOHHOTO XapaKTepa II0 MpH3HakaM nona,
BO3DACTA, Pachl, HAIHOHAILHOCTH, A3bIKA, TPAAK/IAHCTEA, COIMATBHOTO, HMYIIECTBEHHOTO HIIH CEMEHHOTO
MOJIOMKEHHUS, IOJTHTHYECKUX HITH PETHTHO3HBIX TpeIOYTeHHH;

0) rpyboctuy, npeHeGpeKUTENbHbIH TOH, 3aHOCIHBOCTD, TpeaB3ATHIE 3aMeyaHusd, NPEABABJICHNAC
HeNPABOMEPHBIX, HE3aCTyKEHHBIX OOBUHEHHI;

B) YrpO3bI, OCKOPOHTENbHBIC BHIPAKCHMS HITH PEILITHKA, JeiiCcTBUS, IPEMATCTBYIONHE HOPMATEHOMY
OGIIEHMIO WIH TIPOBOLMPYIONIHE POTHBOTPABHOE MOBEACHHE:

r) KypeHue B CIyXeOHBIX MOMEIICHUAX, BO BpeMs CITy)KeOHBIX COBELIAHWH, Oecex, HMHOTO
ciy>keGHOro 0OIIeHHS ¢ rPaKIaHaAMH.

19. PabGoTHUKM YYpe:KIEHHS IPH3BAHBI CHocOGCTBOBATh CBOMM  CIyKeOHBIM MOBEICHHEM
YCTAHOBIIEHHIO B KOJLIEKTHBE ACJIOBBIX B3AMMOOTHOIIEHUI i KOHCTPYKTHBHOTO COTPYAHH4ECTBA ApYT C
JPYTOM. _

20. PaboTHUKH y4YpEeKICHHUS IOJKHBL 6LITh BEKIHBBIMH, JOOpOKeTaTeIbHBIMH, KODPEKTHBIMH,
BHUMAaTeIbHBIMH H [IPOSBJIATE TOJCPAHTHOCTDL B OOLIEHHH C TpaXKIaHaMH H KOJUJICTaMH.

1. Buemnuii BHA pabOTHHKA YUpEXKICHHA NpH HCIOIHCHHH MM JO/DKHOCTHBIX OOS3aHHOCTEH B
3aBHCHMOCTH OT yCIOBHii paboTel H Qopmara ciTyxe0HOro MEpONpHATHA IOIACH CIIocOOCTBOBATD
yBaXKEHHIO TPaKIaH K YYPEAKICHHAM CONIMANBHOr0 OOCHYKHBaHHS, COOTBETCTBOBATE OOIIETIPHHATOMY
JIEIOBOMY CTHTIO, KOTOPBIH OTAHYAI0T OHIHATEHOCTb, CAEPKAHHOCTE, TPATHIHOHHOCTE. aKKypaTHOCTb.



IV. OtBercrBeniocTs 3a Hapymenue Kojekca

22. Hapymenne paGOTHMKOM YupeXIeHus nonokenni Kojexca MOMWIEKMT aHamH3y H IpPH
MOATBEPXKICHUH (aKTa HApYIIEHHs - MOPAIbHOMY OCYXKIACHHIO, a B CJydasX, NPeJyCMOTPCHHBIX
demepanbHEIMEA  3aKOHAMH, HapyIIEHHe TNOJIOKeHHH Kojekca BleueT NPUMCHCHHE K paboTHUKY
yUpekaeHHs Mep IOPUANYECKOH OTBETCTBEHHOCTH.

23. CoburoieHre pabOTHHKOM yupeskaeHus nonoxenuid Kojiekca y4uThIBACTCA IPH MPOBEACHHH
arrecTaiuii, OPMHUPOBAHHH KAJPOBOTO Pe3epia Ul BbIABHIKCHHS HA BbILICCTOSAIIME HOKHOCTH.

24. Hapymenue paGOTHHKOM YUPEKIEHHs TONOKEHNH Konekea noUIekuT OCYKACHHIO Ha obmem
coOpaHHH KOJJIEKTHBA.

25. KOJIeKTHB COBMECTHO C aIMHHHCTpaleil yupeskaeHus obcyikaaeT (akTel HECOOIOACHHS
TpeboBaHHil K CITy)KeOHOMY IIOBEIEHHIO Pa0OTHUKA YUPEI K ACHHUS, BHOCUT MIPEUIOKCHIS MO 3aIUTE MPaB
H HMHTEPECOB MOJydYareneil COLMaIbHBIX YCIyr, @ NpPH HEOOXOAMMOCTH O HAIOKCHHH Ha paboTHHKA
JMCLHIUTHHAPHOTO B3bIcKaHus. Pemmerus 00uicro codpanis KOMIEKTHB YUMTBIBAIOTCA [IPH IPOBEICHHH
ATTECTAL|H, IPOABHIKEHHH 10 CIyXkO0€ H HOOLIPEHHAX COOTBETCTBYIOLLEIO PabOTHHKA.



